
t

Electronic Tenant® Solutions is the 
leading single source provider of property 
management solutions for the 
commercial real estate industry. Serving 
over half a billion square feet, ETS has 
the proven capacity to substantially 
advance tenant attraction, satisfaction 
and retention.
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ETS offers a singular, highly customizable 
workflow hub - consistent across 
desktop, tablet and mobile phones - that 
consolidates ETS apps with other web 
based tools, all configured to the 
particular needs and responsibilities of 
the individual.

Workflow
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Applications

Communications
A powerful suite of tools that offer extensive communications capabilities. 
Integrated across desktop and mobile devices, these tools facilitate 
comprehensive contact management, notifications, as well as calendar 
information and seamless proactive initiative engagement.

Communications (NEW)    Electronic Tenant® Portal    Insight 
Contact Management   Directory

Operations
A suite of operations tools for property staff, engineers and vendors, who 
seek to improve workflow processes and property performance with the 
application of preventative maintenance, service request, inspections 
and staff management technology.

Includes…
Service Request / Work Order   Preventative Maintenance       
Reporting Engine    Mobile Task Manager  
Inspections

Risk Management
Applications that impact property preparedness and overall risk profile by 
lowering liability exposure and related expenses, while eliminating a 
substantial administrative burden.

Certificate of Insurance    Video Training & Life Safety 

Reservations
Easy-to-use online reservations application that helps managers oversee 
multiple property amenities, and allows tenants to submit reservations and 
check status of each resource. No more double booking!

Leasing & Marketing
Integrated applications for the brokerage community allowing for timely 
and professional presentation of property amenities, activity and 
availability.

Electronic Leasing Portal    Leasing / Space Availability 

Energy
Powerful, yet easy-to-use, energy analysis and management applications 
that not only assesses consumption, but provides automated energy cost 
savings opportunities powered by MACH Energy. 

Actionable Data Initiatives    Cost Reduction    Tenant Billing 
Energy Star Integration    Tenant Billing    Budget Tracking 
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